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32.4-16 Ordering {Tctober 1996)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery
orders or iask orders by the individuals or activities designated in the Scheduie. Such orders may be
issued from Basic Year, Aprii 1, 2012 through September 30, 2012.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event
of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the
order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if
authorized in the Schedule.

(End of clause)
3.2.4-19 Requirements (October 1996)

(a) This is a requirements contract for the supplies or services specified, and effective for the period
stated, in the Schedule. The quantities of supplies or services specified in the "Schedule" are estimates
only and are not purchased by this contract. Except as this contract may otherwise provide, if the
Government's requirements do not result in orders in the quantities described as "estimated" or
"maximum" in the Schedule, that fact shall not constitute the basis for an equitable price adjustment.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the
Ordering clause. Subject to any limitations in the Order Limitations clause or elsewhere in this contract,
the Contractor shall furnish to the Government all supplies or services specified in the "Schedule" and
called for by orders issued in accordance with the Ordering clause. The Government may issue orders
requiring delivery to multiple destinations or performance at multiple locations.

(c) Except as this contract otherwise provides, the Government shall order from the Contractor all the
supplies or services specified in the "Schedule" that are required to be purchased by the Government
activity or activities specified in the "Schedule."

(d) The Government is not required to purchase from the Contractor requirements in excess of any limit
on total orders under this contract.

(e) If the Government urgently requires delivery of any quantity of an item before the earliest date that
delivery may be specified under this contract, and if the Contractor will not accept an order providing for
the accelerated delivery, the Government may acquire the urgently required goods or services from
another source.

(f) Any order issued during the effective period of this contract and not completed within that period
shall be completed by the Contractor within the time specified in the order. The contract shall govern the
Contractor's and Government's rights and obligations with respect to that order to the same extent as if the
order were completed during the contract's effective period; provided, that the Contractor shall not be
required to make any deliveries under this contract after September 30, 2010.

(End of clause)
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- Centractor must submit a written request to the Contracting Officer with the required documentation. This
. -1s required in order to obtain the Government's consent for the successor Contractor to assume contract
performance and receive paymenis for deliveries. o

(b) For a change of Contractor name the contractor agrees to provide the necessary documentation to
establish that a legal name change has been made, including any revision to payment addresses/accounts.

(c) The Contractor agrees to follow the procedures and provide the documents, as requested by the
cognizant Contracting Officer, described in AMS Procurement Guidance T3.10.1, "Novation and Change-
of-Name Agreements."

(d) When it is in the Government's interest not to concur in the transfer of the contract from one company
to another, the Contractor remains subject to all contract terms and conditions including termination for

default should the Contractor fail to perform.

(End of Clause)

3.13-5  Seat Belt Use by Contractor Employees (January 1999)

In accordance with Executive Order 13043 entitled "Increasing Seat Belt Use in the U.S.," the contractor
is encouraged to implement, communicate and enforce on the job seat belt policies and programs for their
employees and subcontractors when operating company-owned, rented or personally-owned vehicles.

(End of clause)

3.14-2 Contractor Personnel Suitability Requirements (January 2011)

(a) This clause applies to the extent that this contract requires contractor employees, subcontractors, or
consultants to have unescorted access to FAA:

(1) Facilities;
(2) Sensitive information; and/or;

(3) Resources regardless of the location where such access occurs, and none of the exceptions of FAA
Order 1600.72A, Contractor and Industrial Security Program, Chapter 5, paragraphs 4, 6, 7 and 8 pertains.

Definitions of applicable terminology are contained in the corresponding guidance and FAA Order
1600.72A, appendix A.

(b) Consistent with FAA Order 1600.72A, the FAA Servicing Security Element (SSE) has approved
designated risk levels for the positions under the contract. Those designated risk levels are:

Position Risk Level
Principal/Project Manager 1
Professional Employees 1
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(<) If a National Agency Check wiil Tnquiries {MACI) or other investigation is.required under paragraph: -
(b) for a given position; thiz contracior wiil submit to the Contracting Officer (CO) a point of contact -
(POC) that will enter applicant data into the Vendor Applicant Process (VAP) system (vap.faa.gov). VAP.
is a FAA system used to process aid manage security information tor FAA contractor personnei. Each
contract may have up to 5 POCs. Onge designated, a VAP administrator will provide each POC a Web ID
and password. SR AL ERGE S R

The type of investigation conducted will be determined by the position risk level designation for all
duties, functions, and/or tasks performed and will serve as the basis for granting a favorable employment
suitability authorization as described in FAA Order 1600.72A. If an employee has had a previous U. S.
Government conducted background investigation which meets the requirements of Chapter 5 of FAA
Order 1600.72A and Homeland Security Presidential Directive 12 (HSPD-12), it will be accepted by the
FAA. However, the FAA reserves the right to conduct further investigations, if necessary. The contract
may include positions that are temporary, seasonal, or under escort only. In such cases, a FAA Form
1600-77 for each specific position will be established as the investigative requirements may differ from
the NACIL.

The following information must be entered into VAP by the POC for each applicant requiring an
investigation:

- Name;

- Date and place of birth (city and state);

- Social Security Number (SSN);

- Position and office location;

- Contract number;

- Current e-mail address and telephone number (personal or work); and

- Any known information regarding current security clearance or previous investigations (e.g. the name of
the investigating entity, type of background investigation conducted, contract number, labor category
(Position), and approximate date the previous background investigation was completed).

If a prior investigation exists and there has not been a 2 year break in service by the applicant, the SSE
will notify the contractor that no investigation is required and that final suitability is approved.

If no previous investigation exists, the SSE will send the applicant an e-mail (this step may be delegated
to VAP POC):

- Stating that no previous investigation exists and the applicant must complete a form through the
Electronic Questionnaires for Investigations Processing (eQIP) system;

- Instructing the applicant how to enter and complete the eQIP form;

- Providing where to send/fax signature and release pages and other applicable forms; and

- Providing instructions regarding fingerprinting.

The applicant must complete the eQIP form and submit other required material within 15 days of
receiving the e-mail from the SSE.

For items to be submitted outside eQIP, the contractor must submit the required information, referencing
the contract number, to:

Federal Aviation Administration
Southern Region, AAQ-510
Attn: Eddie Wright, Jr.

1701 Columbia Avenue

College Park, GA 30337
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{d) The contractor must submit the information required by paragraph (c) of this Clause for any new
employee not listed in the Contractor's initial submission who is hired into any position ldcntma,d in
paragraph (b) of this Clause. : -

(e) The CO will provide notice to the contractor when any contractor employee is found to be unsuitable
or otherwise objectionable, or whose conduct appears contrary to the public interest, or inconsistent with
the best interest of national security. The contractor must take appropriate action, including the removal
of such employee from working on this FAA contract, at their own expense. Once action has been taken,
the contractor will report the action to the CO and SSE. e i

(f) No contractor employee will work in a high, moderate, or low risk position unless the SSE has
received all forms necessary to conduct any required investigation and has authorized the contractor
employee to begin work.

(g) The contractor must notify the CO within one (1) business day after any employee identified pursuant
to paragraph (c) of this Clause is terminated from performance on the contract. This notification must be
done utilizing the Removal Entry Screen of VAP. If FAA issued the terminated employee and
identification card, the contractor must collect the card and submit it to the SSE.

(h) The contractor must request a report from the VAP on at least a semiannual basis in order to reconcile
discrepancies and then must notify the SSE of these discrepancies as soon as possible.

(i) The CO may also, after coordination with the SSE and other security specialists, require contractor
employees to submit any other security information (including additional fingerprinting) deemed
reasonably necessary to protect the interests of the FAA. In this event, the contractor must provide, or
cause each of its employees to provide, such security information to the SSE, to meet the requirements of
paragraph (c) of this Clause.

(j) The contractor and/or subcontractor(s) must contact the Servicing Security Elements (Regional and/or
Center Security Divisions) or AIN-400 at Headquarters within one (1) business day in the event an
employee is arrested (detained by law enforcement for any offenses, other than minor traffic offenses) or
is involved in theft of government property or the contractor becomes aware of any information that may
raise a question about the suitability of a contractor employee.

(k) Failure to submit information required by this clause within the time required may be determined by
the CO a material breach of the contract.

(1) If subsequent to the effective date of this contract, the security classification or security requirements
under this contract are changed by the Government and if the changes cause an increase or decrease in
direct contract costs or otherwise affect any other term or condition of this contract, the contract will be
subject to an equitable adjustment.

(m) The contractor agrees to insert terms that conform substantially to the language of this clause,
including paragraph (k) but excluding any reference to the Changes clause of this contract, in all
subcontracts under this contract that involve access and where the exceptions under Chapter 5, FAA
Order 1600.72A do not apply.

(n) Contractor employees who have not undergone a background investigation must be escorted at all
times. In some instances, a contractor employee may be required to serve as an escort. To serve as an
escort, a contractor employee must have a favorably adjudicated fingerprint check and initiated a NACI
with FAA.
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3.14-3  Foreign Nationals as Contractor Employees (April 2008)

(a) Each contractor or subcontractor employee under this contract having access to FAA facilities,
sensitive information, or resources must be a citizen of the United States of America, or an alien who has *
been lawfully admitted for permanent residence as evidenced by Alien Registration Receipt Card Form 1I-
151, or who presents other evidence from the U.S. Citizenship and Immigration Service that employment
must not affect his/her immigration status.

(b) Aliens and foreign nationals proposed under this contract must meet the following conditions in
accordance with FAA Order 1600.72A, chapter 5, paragraph 7 & 8:

(1) Must have resided within the United States for three (3) of the last five (5) years unless a waiver of
this requirement is requested and approved in accordance with the requirements stated in FAA Order
1600.72A, chapter 5, paragraph 9;

(2) A risk or sensitivity level designation can be made for the position; and

(3) The appropriate security-related background investigation/inquiry can be adequately conducted.

(¢) Interim suitability requirements may not be applied unless the position is low/moderate in risk, and/or
temporary, and/or is not in a critical area position.

(End of Clause)

3.14-4 Access to FAA Systems and Government-Issued Keys, Personal Identity Verification (PIV)
cards, and Vehicle Decals (October 2010)

(a) It may become necessary for the Government to grant access to FAA systems or issue keys, PIV cards,
vehicle decals, and/or access control cards to contractor employees. Prior to or upon completion or
termination of the work required hereunder, the contractor must return all such Government-issued items
and submit a request to terminate all user accounts on applicable FAA systems to the issuing office with
notification to the Contracting Officer's Technical Representative (COTR). When contractor employees
who have been issued such items are terminated or no longer required to perform the work, the
Government-issued items must be returned to the Government and a request submitted for the termination
of FAA system access within three (3) business days after termination of the contract or the employee.
Improper use, possession or alteration of FAA issued keys, PIV Cards and/or vehicle decals is subject to
penalties under Title 18, USC 499, 506, 701, and 1030.

(b) In the event such keys, PIV Cards, or vehicle decals are lost, stolen, or not returned, the contractor
understands and agrees that the Government may, in addition to any other withholding provision of the
contract, withhold $200 for each key, PIV Card, and vehicle decal lost, stolen, or not returned. If the keys,
PIV Cards, or vehicle decals are not returned within 30 calendar days from the date the withholding
action was initiated, any amount so withheld must be forfeited by the contractor.

(c¢) Access to aircraft ramp/hangar areas is authorized only to those persons displaying a flight line
identification card and for vehicles, a current ramp permit issued pursuant to Title 49, Part 1542, Code of
Federal Regulations.

(d) The Government retains the right to inspect inventory, or audit PIV Cards, keys, vehicle decals, and
access control cards issued to the contractor in connection with the contract at the convenience of the
Government. Any items not accounted for, to the satisfaction of the Government will be assumed to be
lost and the provisions of section (b) apply.
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(e) Keys must be obtained from the COTR who will require the contractor to sign a receipt for each key
obtained. Lost or stolen keys, PIV Cards, vehicle decals, and access control cards must immediately be
reported concurrently to the Contracting Officer (CO), COTR, and Investigative and Security Branch, -
ASO-750C, Tel: (404)-305-6770. Electronic keying cards are handled in the same manner as metal
keys.

() Each contract employee, during all times of on-site performance at the facilities must prominently
display his/her current and valid PIV card on the front portion of his/her body between the neck and
waist. Each PIV card holder must not affix pins, stickers, or other decorations to the PIV.

(1) Prior to any contractor employee obtaining a PIV Card or vehicle decals, the contractor is required to
enter data for each employee into the Vendor Applicant Process (VAP) as described in AMS clause 3.14-
2, Contractor Personnel Suitability Requirements. From the information entered into the VAP, the SSE
will determine whether final suitability can be granted due to the existence of a previous investigation, or
will initiate the contractor applicant into the Electronic Questionnaires for Investigations Processing
(eQIP) system so that the applicant can complete the investigative forms. Interim suitability cannot be
granted until the eQIP form is completed, and fingerprints and signature pages are submitted to the SSE.
When an interim is granted by the SSE, the individual may begin work under escort until their OPM
fingerprint check has been returned and successfully adjudicated. Once the OPM fingerprint check has
been successfully adjudicated, they can then be badged. If the contract employee requires a PIV Card, a
fingerprint check must be completed and favorably adjudicated by the SSE prior to approval or issuance
of the PIV card.

(2) To obtain the PIV Card, contractor employee must submit an identification Card/Credential
Application (DOT 1681) signed by the contractor employee and by the authorized trusted agent (when
applicable) and also by the authorized sponsor to the CO or to the COTR. The DOT 1681 must contain, as
a minimum, under the "Credential Justification" heading, the name of the contractor/company, the
contract number or the appropriate acquisition identification number, the expiration date of the contract or
the task (whichever is sooner), and the required signatures. The contractor will be notified when the DOT
1681 has been approved and is ready for processing by ASO-750C, 404-305-6770. Arrangements for
processing the identification cards, including photographs and lamination can be made by the contacting
the Contracting Officer @404-305-5760.

(3) The contractor must contact the SSE to obtain the procedures that the contractor's employees must
utilize to obtain their PIV Card.

(g) The contractor is responsible for ensuring final out-processing is accomplished for all departing
contractor employees. Final out-processing must be accomplished by close of business the final workday
of the contractor employee or the next day under special conditions. The SSE must be notified in writing
and ensure that all FAA media, including the PIV card, are returned to the SSE.

(End of Clause)

3.14-5 Sensitive Unclassified Information (SUT) (July 2008)

(a) Sensitive information must be restricted to specific contractors who:

(1) Have a need "to know" to perform contract tasks;

(2) Are authorized to receive the SUI,;

(3) Meet personnel suitability security requirements to access sensitive information; and
(4) Successfully complete a Document Security Notice and SUI Request Form.
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(b) The contractor must develop and implement procedures to ensure that sensitive information is handled
in accordance with FAA requirements and at a minimum, must address: :

(1) Procedures for distributing, receiving, and retaining signed Document Security Notice and SUI
Request Forms from each subsequent recipient of the SUI (to include subcontractors, suppliers, etc.);

(2) Steps to minimize risk of access by unauthorized persons during business and non-business hours to
include storage capability;

(3) Procedures for safeguarding during electronic transmission (voice, data, fax) mailing or hand carrying;
(4) Procedures for protecting against co-mingling of information with general contractor data
system/files; .

(5) Procedures for marking documents with both the protective marking and the distribution limitation
statement as needed;

(6) Procedures for the reproduction of subject material;

(7) Procedures for reporting unauthorized access; and

(8) Procedures for the destruction and/or sanitization of such material.

(c) Federal Business Opportunities (FedBizOpps): Except for those items noted by the CO, SUI will be
made available to offerors through FedBizOpps. FedBizOpps provides a secure environment for the
distribution of SUI information to vendors.

(1) FedBizOpps can be found at www.fbo.gov.

(2) Vendors will utilize FedBizOpps to download SUI information (to include plans, specifications,
equipment specifications, etc.), or the vendor will utilize the site to download a request form to send to
the CO for SUI information unavailable in electronic formats.

(3) Before receiving access to the SUI information or forms, the offeror is required to electronically
certify to SUI policy and standards in FedBizOpps.

(4) As FedBizOpps uses the Central Contractor Registration (CCR) for a portion of the vendor
authentication process, offerors must be successfully register and designate a Marketing Partner
Identification Number (MPIN) in CCR (www.ccr.gov) prior to seeking access to SUI through
FedBizOpps.

(5) Instructions and guides on usage of FedBizOpps can be found at www.fbo.gov.

(End of clause
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800 Independence Ave., S.W.,
Room 323,
- Washington, DC 20591,

Telephone: (202) 267-3290,
Facsimile: (202) 267-3720; or

(2) other address as specified in 14 CFR Part 17.

(2) At the same time as filing the protest with the ODRA, the protester shall serve a copy of the protest
on the Contracting Officer and any other official designated in the SIR for receipt of protests by means
reasonably calculated to be received by the Contracting Officer on the same day as it is to be received by
the ODRA. The protest shall include a signed statement from the protester, certifying to the ODRA the
manner of service, date, and time when a copy of the protest was served on the Contracting Officer and

other designated official(s).

(h) Additional information and guidance about the ODRA dispute resolution process for protests can
be found on the ODRA Website at http://www.faa.gov.

(End of provision)
SO-L-1 NORTH AMERICAN INDUSTRIAL CLASSIFICATION STANDARDS (NAICS)

The NAICS code for this acquisition is 541620, Environmental Consulting Services and the small
business size standard is $7.0 million average annual receipts over the past 3 fiscal years.

(End of provision)

SO-L-2 REQUIRED DOCUMENTS

The contractor MUST return the following completed documents as part of its offer:

a) Standard Form 33, Solicitation, Offer, and Award

b) Standard Form 36, Continuation Sheet, Schedule of Bid Items

c) Section K, Representations, Certificatio'ns, & Other Statements of Offerors

d) Attachments 1 & 3

e.) Business Declaration

f) Past Experience

List all customers and facilities for which you had contracts to provide environmental and occupational
safety and health and energy management program support for the last five years. Provide a summary for
each such contract describing environmental support projects the size of this requirement and the labor
category of employees you used for the contract. Specifically identify projects of similar scope and

complexity as that described in the Statement of Work in this solicitation. Provide current phone numbers
of points of contact for each customer with whom you had construction projects for the last five years.
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(g) Past Performance Surveys

Arrange for at least three past customers to complete and submit directly to the Government customer
surveys to be considered by the Government in evaluating your firm's past performance and customer
satisfaction. To be considered in offer evaluations, completed customer surveys must be received by the
Government no later than the closing date for submission of offers. See Attachment 5.

h) Work in Progress

A list of all current work in progress, including project names, contract award amounts and customer
point of contact names and phone numbers.

i) Available Resources

A written summary of resources (including financial, personnel and equipment resources) your firm has
available, and plans to commit, to service this contract, if awarded.

j) Financial Information

Submit copies of financial statements, Dun & Bradstreet reports, or other data you choose, sufficient to
enable the Government to evaluate your firm's financial condition and responsibility.

SO-L-3 HANDCARRIED OFFERS

If a contractor plans to hand carry an offer to the designated receiving office, the Contracting Officer should
be notified sufficiently in advance of the visit to allow time for the CO to notify security guards at the
entrance to the facility. The contractor will need to furnish the names of the employees who will be visiting,

and the expected date and time of arrival. Otherwise, entry may be delayed or prohibited.

(End of provision)
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Questions and Answers

Q. EVALUATION CRITERIA/STAFFING AND MANAGEMENT PLAN( page 4 )the
government requires each offeror to identify office locations, equipment, analytical and project
management applications and access to analytical and research facilities relevant to the
requirements of the SOW. Please clarify if analytical and research facilities are required under
this contract and if so, to support what types of activities.

A. The FAA does not expect the Offerors to own or maintain analytical or research facilities.
However. the services of analytical and research facilities are expected to be required. Please
describe how these services would be provided.

Q. PART II—-SECTION I—CONTRACT CLAUSES—On page 18 of this section, paragraph 3.2.4-
16—Ordering (October 1996) reference the Basic Year as from October 1, 2009 through September 30,
2010.

A. Amendment A003 corrects this oversight.

Q. PART IV—SECTION L—INSTRUCTIONS, CONDITIONS, AND NOTICES TO _
OFFERORS—SO-L-2—REQUIRED DOCUMENTS—On page 49, item f) Past Experience asks
the offeror to list and summarize past contracts providing janitorial services.

A. Amendment A003 corrects this error.

Q. On page 50, there isa second item f) Past Performance Surveys that provides a different
requirement. Please verify if Past Performance Surveys should be labeled with the next alphabetical letter
in the sequence.

A. See revised page 50.

Q. PART IV—SECTION L—INSTRUCTIONS, CONDITIONS, AND NOTICES TO
OFFERORS—SO-L-2—REQUIRED DOCUMENTS—On page 49, item g) Work in Progress—The
government is requesting offerors to provide “A list of all current work in progress, including project
names, contract award amounts, and customer point of contact names and phone numbers.” Offerors
could potentially have thousands of active contracts (i.e., works in progress) and it would be burdensome
to prepare and the government to review these lists. Is the government willing to limit this requirement)
active contracts that are representative of the EOSH work each offeror is performing?

A. Yes
Page 1 of 2 pages



Q. Attachment 3 Does the government want offerors to respond with separate rates for government
site and contractor site?

A. If the Contractor has different labor rates for working at a government site versus working at a
Contractor’s site, it would be appropriate to submit those rates.

Q. Attachment 3 Will the government be providing labor category descriptions to prowde a
uniform definition of the categories for all offerors?
A. Yes, See Attachment 3.

Q. Part 1;Section B; SF36 In order to complete this form with monthly prices for each period, will
the government be providing a monthly or annual level of effort across the labor categories?

A. In lieu of returning Section B, Supplies or Services and Prices/Costs, (SF 36, page 2 of 52),
Offerors are hereby instructed to complete and return in its stead Attachment 3, Labor Categories
for evaluation of anticipated labor costs.

Q. Attachment 2; Section F Project Financial Tracking (3); page 8 It is unclear whether the FAA or
the contractor will verify if “all costs are fully accounted for” once 90% of funds have been
expended. Please clarify.

A. The Contractor will show when 90% is complete on the Monthly Status Reports.

Q. Also, is this requirement to stop work subject to the Stop Work Order (3.10.1-9)?

>

. No. At 90 % complete the Contactor shall coordinate with the FAA and a plan on how to proceed
shall be developed.

Q. Should it be assumed that which positions are designated as Key Personnel are recommended by
the bidding contractor?
A. Yes

Q. Should it be assumed that the fully burdened labor rates per labor category are for the base year

and the bidding contractor should indicate the rate escalation for following option years?
A. Yes
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